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Summary

This document is intended to inform our suppliers of upcoming enhancements our current Supplier Portal
provider, GEP, plan to implement on September 13, 2025. These enhancements include:

e Arefreshed log-in page
e Aredesigned landing/home page

These updates shouldn’t impact how you/your organization utilizes our supplier portal to maintain your

supplier profile and your login credentials should remain the same that you presently use. Please review
the information below for further details on these enhancements.

Details of Enhancements

Refreshed Log-in Page

GEP has enhanced the log-in page to a modern and simpler design. Suppliers will be prompted to enter
your Username, press the Next button, enter your Password and then press the Sign-in button.
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Redesigned Landing/Home Page

After you log-in, you'll experience the re-designed landing page with the following changes.
e If your organization works with other customers who utilize the GEP platform, you may see a listing of
all customers you support on the left side of the page under the Client List section.

e Locate the American Heart Association, click on our name, then click on the Review Profile button in
the center to the page to access your supplier profile on our instance of the GEP Supplier Portal.
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That s it! These changes will take effect on September 13", Please note these enhancements are not
related to the future launch of the American Heart Association’s new Supplier Portal under Oracle Cloud.

We will share the launch date for our new Supplier Portal, along with additional information on what to
expect, in a future communication.
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