To our valued suppliers,

The American Heart Association will soon be implementing a new financial system,
Oracle Cloud, set to launch in late July 2025. This modernized system will enhance
our financial operations and drive value for our organization. As part of this
transition, we will also be moving to a new supplier portal offering expanded
capabilities designed to enhance efficiency and improve your user experience.

Please stay tuned for updates and training resources as we approach the launch
date. Your support will be crucial for a smooth transition, and we thank you in
advance.

What to do now: Please review the attached FAQ for more details and answers to
common questions. You can also visit https://supplierresources.heart.org, which
will remain the place to go for resources and will be updated as we approach the
transition date.

Thank you,

Greg Setser
d National VP, Procurement
American Heart Association
AHA National Center
7272 Greenville Avenue | Dallas | TX | 75231
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